
HACTABHO-HAVIIIOM BE101  
EKOHOMCKOF OAKYJITETA Y111113EP3HTETA Y KPATYJEBRY 

11pC)XMCT: FI3BCHITaj KOMHCHje 0 0111CHH AOICTOpCKe gišcepTaufije 

Ognyaom HacrasHo-Harmor aeha EKOHOMCKOr chaayrreTa YHHaepurrera y Kparyjesny, 6poj 
680/IV on 29.03.2018. romme H CTprillOr Beha 3a gprnmeHo-xymamicriewe Harce 
YHHaepurrera y Kparyjeany 6poj IV-02-249/10 on 11.04.2018. rogHHe, HmenoBaHH cmo 3a 
ynaHoae KommcHje 3a nHcarbe Phseurraja o oneHH goaropcae gecepTanHje nog Hacnouom 
„Yrftnaj meHaumeHra yaynHor aaamrreTa Ha nepckopmaHce nocnoesuba npegy3eha", 
xagnmaTambe Becue MunoeaHoeuh. 

Ha ocHosy yintna H aHanme ypaheHe H npegare goaropcae AnceprauHje, KompicHja 3a nHcalbe 
kbaeurraja o oneHH goaTopcae gecepTannje H sa fbelly jasHy og6pany HOAHOCH HaCTaBHO-
aarmom sehy EKOHOMCKOr ilmaynTeTa YHHaepsyrrera y Kparyjeauy cnenehm 

113BEILITAJ 

1. nogAgil 0 KARLIMATKIIIMI 

1.1. OCHOBHH 6HOrpa4WICH nogaum 

BecHa MilnonatioaHh (y garbem Teacry: KaHnHgaTtunba) je pohema 18.01.1984. rogime y 
Kparyjeany. OcHoany H cpenay inaony 3aapuntaa je y Kparyjeauy xao HocHnan gymnome „Bya 
Kapaumh". OcHome crygpije ynHcana je 2003. rogHHe Ha ozbaxyrreTy aa eaoHomejy H 
mehyHapogne ogHoce EaoHomcae aaagemeje y Kpaxoey (eHrn. Faculty of Economics and 
International Relations, Economic Academy in Cracow), aoja og 2007. rogyme HOCH Ha3HB 
EKOHOMCKH yimsepurreT y Kpaway (eHrn. Cracow University of Economics), Ha emepy 
MehyHapogHH ganocH, cnenajanknanHja MehyHapogHo nocnoaalbe (eHrn. International Relations: 
International Business Studies). Toaom neror cemecrpa OCHOBHICX crygmja, y olo3Hpy nporpama 
paamene cryneHaTa Epa3myc, 6opaaHna je Ha YHHsep3IrreTy )1CaH MyneH JIHoH 3 (eHrn. Jean 
Moulin University Lyon 3) y JIHoHy, etipmegycaoj, rge je nonoamna ner ecnktra ca npocemHom 
oneHom 4,40. AFInnommpana je 2006. rogpme ca npocetmom oneHom 4,55. LIHnnomeax pan nog 
Hacnosom „The role of cross-cultural differences in marketing approach of Ikea and Disney 
company" og6paHuna je ca oneHom 4,75. Macrep crynHje ynHcana je 2006. rogime Ha Hcrom 
chaaynTerry H 3aapunina Frx 2008. ronyme ca npocennom oneHom 4,68. Macrep pan nog Hacnoeom 
„Internal audit procedure based on example of the joint stock company Variant S.A. in Cracow" 
og6paHena je ca oneHom 5. L(owropcxe cryguje Ha EKOHOMCKOM ckaaynTery YHmšep3Irrera y 
Kparyjesuy ynHcana je 2010. rogime, Ha mogyny Ynpalubafbe nocnoaafflem. Cae Hcnirre 
npeneHheHe Hacraaimm nnaHom H nporpamom nonogalna je ca npoceimom oneHom 9,75. 

Y nepHogy 2006-2009. roinme KaHnHgaramba je xoHopapHo panium 3a npeny3ehe Variant S.A. y 
Kpaaoay aao npeaognnau. Y nepHogy 2007-2009. rogime 614.na je 3anocneaa ca nyHmm pagnm 
spemeHom y xopnopaupijI4 Capgemini y Kpaaoey, Ha H03141H4jH mnahm pagyHoaoha. Y nemem 
cemecrpy axanemcae 2008/2009. rognHe 6Hna je aHrawcoaaHa aao acHcreHT Ha Kpaaoscaoj 
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AKaaCM14jH AHapeja (Dpana Mouescxor y Kpaansy (eHrn. Andrzej Frycz Modrzewski Cracow 
University), Ha HacTasHom npeamery Hayan o opratmaamtjH, pan Harma ofinacT MeHaumeHT. Y 
nepHoay 2009-2011. roanHe paanna je y ripeuysehy Variant&Frog tuo.o. y MnageHosuy Ha 
noanutijit nomohHHan anpemopa. Y ssawe acticTeHTa 3a )Ky Harmy o6nacT MeHaumeHT 
nocnosawe H3a6paHa je 20.09.2011. ro,tume Ha (1),axynTeTy 3a xoTenHjepmso H TypHsam y 
Bp14,a4K0j Band4 YmtsepsmeTa y Kparyjesuy. TpeHyrHo je aHrtmosana Ha HaCTBBHIIM 

npeumeTHma MeHaumeHT y xoTeanjepcTsy tt MeHaumeHT anantrreTom. Y aanaemcanj 2016/2017. 14 

2017/2018. romuut aHranoesatta je y aOlTyHCKOM pa,ay Ha EKOHOMCKOM 4)axynTeTy YHaneputTeTa y 
Kparyjesuy ano acHcTeHT Ha HacTasHom npeammy CTpaTertijclat meHaumeHT y oxsHpy yxce 
Harme o6nacrit MeHaumeHT 14 nocnosHa exoHomitja. 

KaHAIMBTKH14,a ce ClIpK14 elirnecanm, 110.16CKI4M H 4)paintymalm je3HKOM. floxahana je 6pojHe 
o6yxe y umby npo4)ecHoHanHor yeaspmasawa: Hmnnemewrauffija mrrepHeT TexHonontja y 
caspemeHom nocnosawy H o6pa3osa1ty, llpHmean HH43opmauftomix TexHonorHja y 110C.110BHOi 

cramcnum, Fleaarounce n P1T seurrtme y 1314COKOM o6pa3osawy, Fidelio Suite 8 — MeHaumeHT 
oanoca ca lumjeirrama 11 CHCTM yripaswana npeuysehem, XoTencan nocnosawe Ha npHmepy 
xoTena Holiday Inn y Beorpaay, Passoj nocnosHor nnaHa, Bpemumathe TypHcTimmix noTeHuHjana 
Cp6Hje, thicathe Harmo-HcTpmmtsamatx panosa 14 apyre. 

KailaHaaTK1416a alCTI4BHO ytecnyje y pany (DatcynTera sa xoTenHjepcTso 14 Typanam y Bpwatwoj 
Bawm YHanepanTera y Kparyjesuy. llnaH je PaaHor THma sa opramtsosawe crprme npaxce 
cryaenara H cexperap KomticHje 3a Haaasanxy aenaTHocT. Bmna je gnatt OprammaituoHor ou6opa 
lipse mehyHapoaHe Harme KompepeHuMe Ha WaxynTerry 3a xoTemtjeperso H TypHsam y 
Bpwatwoj BaHm YHHseputTeTa y Kparyjesuy noa Haansom „Tourism in Function of Development 
of the Republic of Serbia: Spa Tourism in Serbia and Experiences of Other Countries", 2-4. jyu 
2016. FORHHe 14 noTnpeaceantw OpramtsauHoHor offlopa Apyre mehyHapouHe Hart He 
xoH43epeHuHje Ha WaxynTeTy sa xoTenHjepaso H Tymnam y Bpwwwoj Batan YanoepattTera y 
Kparyjesuy nou Ha3HBOM „Tourism in Function of Development of the Republic of Serbia: 
Tourism product as a factor of competitiveness of the Serbian economy and experiences of other 
countries", 1-3 jytt 2017. romitte. Taxohe je 614na mtaH THma sa npomouttjy eanyureTa, tinaH TI4M11 
sa axpeawrauHjy H peaxpeammutjy cryanjanpix nporpama CiaxynTeTa. YttecTsosana je Ha 
npojewrilma: OrpaTeruja passoja Typmma onurrime Pana 2014-2019, Pesitanja cTpaTerHje 
nowonpanpeae H pypanHor passoja onumme Jlajansau y neptway 2016-2025. romma, ano H Ha 
Temnyc npojeray „Mouepansauxja H xapmmutsaanja cryaitja TypHama y Cp6Hjit" (544543-
TEMPUS-1-2013). 

Hajyace o6nacTH Harmor H crprmor mrrepecosawa KammaaTanwe cy meHaumeHT yxymior 
anamtrera, nocnostm 143BpCHOCT, XOTCJICK14 meHaumem, yripaswawe npomeHama, meHaumeHT 
anawa H ynpaswawe nepcpopmaHcama. 

1.2. Harmoiterpawinamxii paik 

KammaaTanwa ce y csom ancanaunbem HarmoticTpanummwom paay 6amina npo6nemanwom 
Koja nprmarta pxoj Harmoj o6nacTH MeHaumeHT 14 nocnosHa euoHomuja, o memy cseaane cneuerm 
ny6mixosatm panosH: 
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Patt y TCMaTCKOM 360pHHICy mehynaponnor anagaja (M14): 

I. Milovanović, V. (2010), Intemal Audit Analysis on the Example of Joint Stock Company 
Variant from Cracow, in Z. Paszek (ed.), Poland-Serbia The Challenges of the Scientific 
Cooperation, Krakow Society for Education: AFM Publishing House, Krakow, pp. 209-219; 
ISBN 978-83-7571-156-1. 
Milovanović, V. (2014), Corporate Social Responsibility as an element of Total Quality 
Management, in D. Fatula and B. Krstić  (eds), Socially Responsible Business, Krakow 
Society for Education: AFM Publishing House, Krakow, pp. 43-56; ISBN 978-83-7571-
356-5. 
Mandarić, M., Milovanović, V. (2016), The Role of CSR in the Development of Sustainable 
Tourism in Serbia, Tourism in Function of Development of the Republic of Serbia: Spa 
Tourism in Serbia and Experiences of Other Countries, The First Intemational Scientific 
Conference, University of Kragujevac Faculty of Hotel Management and Tourism in 
Vmjačka Banja, pp. 412 - 429; ISBN 978-86-89949-11-7. 
Milovanović, V. (2017), The Impact of Human Capital on Tourism Development, Tourism 
in Function of Development of the Republic of Serbia: Tourism product as a factor of 
competitiveness of the Serbian economy and experiences of other countries, The Second 
International Scientific Conference, University of Kragujevac Faculty of Hotel Management 
and Tourism in Vmjačka Banja, pp. 54 - 72; ISBN 978-86-89949-23-0. 

Pan y mehynaponnom qacornicy (M23, Scopus): 

S. Mandarić, M., Milovanović, V., Sekulić, D. (2013), Contribution of Brand Performance to 
Business Perfoimances of Serbian Companies, Metalurgia International, Vol. 18, No. 4, 
pp.72-77; ISSN 1585-2214. 

Pan y qaconricy mehynaponnor anagaja neplignmonan nocc6nom onnynom Miumcinperna 
(1VI24): 

Milovanović, V. (2014), Total quality management as a profitability factor in the hotel 
industry, Industnja, Vol. 42, No. 3, pp. 115-127; ISSN 0350-0373. 
Cexyinth, 	Mnaonanonnh, B., Miumhesmh, C. (2015), Ynora crprnie npaxce y 
o6pa3oaalby 6ynyher wanpa y xarennjeperny H Typtismy, Hacmaea u eacnumame, 80.11. 
LXIV, 6p. 2, trp. 371 — 383, ISSN 0547-3330. 
Sekulić, D., Mandarić, M., Milovanović, V. (2016), Motivation of travelers for participation 
in w-ine tourism in Serbia, Ekonomika Poijoprivrede, Vol. 63, No. 4, pp. 1237 - 1252, ISSN 
0352-3462. 

Hpegasathe no noanny ca mehynaponnor cnyna twramnano y IICJIHHH (M31): 

Milićević, S., Milovanović, V. (2014), The importance of high education intemship 
programs for tourism development, Higher Education in Function of Sustainable 
Development of Tourism in Serbia and Western Balkans, The First International Conference, 
Business and Technical College of Vocational Studies Užice, pp. 129-142; ISBN 978-86-
83573-44-8. 

3 



Caonurrewe ca mehyuapoanor cuyna urramnano y ueamut (M33): 

Milovanovie, V., Milićevič, S. (2012), Entrepreneurship and innovation as a condition for 
positioning on the intemational tourism market, Economic Development and 
Enterpreneurship in Transition Economies: A Search For New Paradigms, The Second 
Intemational Conference REDETE, Faculty of Economics University of Banja Luka, pp. 
864-872; ISBN 978-99938-46-54-3. 

Paa y remaTacom 36opmucy nauflonaanor 3Hamaja (M45): 

MilovanoviC, V. (2009), The management of the organisation in contemporary 
environment, in D Fatula (ed.), Nargdzia zarzadzania w obliczu kryzysu, Krakowskie 
Towarzystwo Edukacyjne sp. z 0.0. - Oficyna Wydawnicza AFM, ICrakow, pp. 65-72; ISBN 
978-83-7571-043-4. 
Milovanovič, V., Milićević, S., (2012), Corporate social responsibility approach 
implementation in Serbian hotel industry, u A. Chodyinki (ed.), Biznes odpowiedzialny 
wobec interesariuszy, Krakowskie Towarzystwo Edukacyjne sp. z 0.0. - Oficyna 
Wydawnicza AFM, Krakow, pp. 155-173; ISBN 978-83-7571- 230-8. 

Pap y Boaehem gaconucy nauuonannor magaja (M51): 

MHanheanh, C., Mnaommonnh, B., (2012), IThenyscrimurrso ano aKTHBLM enemeHT y 
crsapau,y Hoska noArušam y ceicropy Typinma BmbaHan Balbe, llocsosua Thconomuja, 
YHHBOInkITCT EnyKoHc, Cpemexa Kameanua, Bon. 1, 6p. 10, crp. 463-486; ISSN 1820-
6859. 
MHanhesuh, C., Mnaosanorušh, B., lloaosau, M. (2012), CnemnigHHHocm yripaarbaFba 
6arbciaim Typinmom y csery H y Cp6Hjx, Meeampenđ  Pesuja, Meramem YlmsepsuTer, 
son. 9, 3, pp. 273 - 286, ISSN 1820-3159. 
MH.nosaHosHh, B. (2014), Yranaj HauHoHaime xynType Ha ecpeicre criposohma 
meHaumeirra ykyrmor anwurreTa, Meeampeuđ  Pesuja, Bon. 11, 6p. 2, crp. 183-200; ISSN 
1820-3159. 

Paa y narmom qaconncy (M53): 

Milovanovič, V. (2010), Globalisation and cultura1 differencies, Krakowskie Studia 
Miecizynarodowe, Vol. 7, no. 3, pp. 133-142; ISSN 1733-2680. 
ManosanosHh, B., MHAHhermh, C. (2013), flpo6nemaTmai osa6Hpa emaTerHje 
HirrepHaimonaninaimje xoTenciaa npesyseha, Mercapukcerim y xomenujepcmsy u mypu3my, 
13011. 1, 6p. 2, crp. 63 - 75; ISSN 2334-8267 
MHAMUMOBHh, B. (2014), Bpyurraena WITOB0pHOCT xoTena y Cp6i4j14 Hao enemeHT 
meHaumewra yxynHor ananwrera, Erconomuja — meopuja u nparcca, Oasysmem 3a 
exorcomujy u worcerbepercu meuagmeum y Hoso.m Cađy, Bon. 7, 6p. 2, crp. 61-73; ISSN 
2217-5458. 
MHnosaHonHh, B. (2014), Ynora menaufriewra myucxxx pecypca y npouecy 
HmanemeIrralmje meHaumeina yxynHor KBallIffeTa, EKOHOMCKU cu2nauu, BOJI. 9, 6p. 1, crp. 
1-14; ISSN 1452-4457. 
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20. Milovanovie, V. (2014), Achieving total quality management through implementation of 
ISO 9001, Advanced Quality, Vol. 42, No. 4, pp. 19-24; ISSN 2217-8155. 

2. 1TPRKA3 CTPYKTYPE R CAAPXCM AOKTOPCKE drRICEPTARRIE 

2.1. OCHOBHH norraun o riowropcKoj micepratmjH 

RoKTopcKa Rfwerrauvija BecHe MnnonaHonnh nort Hacnonom „YTHutaj meHaumeHim yKynHor 
KnanwreTa Ha nep4)opmaHce nocnonama npezneha", Hanficana je hrimmfurom Ha vi + 249 
cTpaHa nrramnaHor TeKcTa, cDopmara A4, cTaHRapimor npoperm H nenHinme cnona. llopeR 
yo6Hmajermx Renona, Kao 	cy AncTparcr (Ha cpncKom H eHrnecKom; 2 crparre), Ynoit (6 
crpaHa), 3ax.rnriax (6 cTpama), JIwrepwrypa (11 cTpafra) w IImurom (crificax cruma, cm4caK Ta6ena, 
yrrtrnum; 6 crpaHa), Rricerrraufija caapxo4 cneRehmx neT normmo nonesarmx Renona: Ilpeu đeo: 
Kecutumem xao cmpamezujocu pecypc npeayseha (42 cTpaHe), ,TIpyzu đeo: Menagmenm yxynnoz 
pcsanumema (44 cTpaHe), Tpehu aeo: Phinnemenmayuja menagmenma yicynnoz iceaeumema (44 
cipaHe), riemepmu aeo: Cucmem mepeiba nepOopmancu nocnoearba npeayseha (25 erpaxa), Ilemu 
đeo: Emnupujcico ucmpasicuecube ymuyaja menaymenma yxynnoz xecummema na nepOopmaitce 
nocnoearba npeayseha y Peny&zuctu Cp6uju (56 crpaHa). 0614maH cnHcaK penenawme, 
Hajcaspememije H xopewmo KoprturheHe nfroepaType caRpmar 233 6146nprorpa4cKa 143nopa (229 
urramnamm 14 4 furrepHer Hnsopa). fIficepTaufrja TaKohe caapna4 43 cru4Ke 14 54 Ta6ene. 

2.2. flpertmeT, 1111.theBH, XHHOTC3C H HerpancHnatma meTorronornja 

fIpeRmeT Hapammeafba y RoKropcKoj micepTauf414 je atranna yrimaja meHaumewra yKynHor 
Knanwrc-ra Ha nepchopmarwe nocnonama nperlyneha. OnaKo yrnpherm npeitmer Herpanumaffia, 
fnerona awryenfrocr H magaj onpeRem4nH cy ocHonne H cnenwinnme munese Herpannama. 
OCHOBHH ufmr. Hmpanamama y RoKropcxoj mcepTaufrjr4 je carneRatrame ynntaja Hmnnemeirraufrje 
meHaumeHTa yKyrtHor Knanwrera Ha nepcbopmaHce nocnonaffla npeRy3eha. 

113 OBaK0 Re4numcafror npHmapHor muna 143BOAC ce cneuri4wurt4 1111TheBH. TIOBH ClIC1141P1H11 
1114Th ficrpawmarta je carneRanarbe yumaja HHBoa HmrtnemertrauHje meHaumeHTa yKynnor 
KnanwreTa Ha newhopmaHce nocnonama npeRyneha. Apyrr4 cneturtjunum rrtun Hcrpanarnama je 
carnerraname yrmiaja cerrn44m4KonaHe ycarnameHocm cHcrema meHaumewra Knanwrera ca 
narremima craHRapRa ISO 9001 Ha nepcpopmafice nocnosama npeRyneha. 

Y cKnaRy ca nocratuselmm musemlma ficTpaxamarba, Re4nunicaHe cy cneRehe Hcipancfmatme 
ximoTene: 

X-1: HHBO Hmrmemewraufrje meHaumefrra yKyrmor Knanwrera je y nonwrmuroj Kopenaturjr4 ca 
nep4opmaHcama nocnonana npegyneha. 

X-10: H14130 Hmrmemewraufije meHaumeHTa yKynHor Knam4Tera je y 1103HTHBH0j 
Kopenanfrjr4 ca onepanummm nep4opmaHcama nocnonarta npeiwneha. 

X-16: HHBO Hmnnemewraufrje meHaumeHTa yKyITHOr Knanfrrera je y 1103HTHBH0j 
KopenaufrjH ca 	nep4opmaHcama nocnonarba npeRyneha. 

X-18: H11B0 HmnnemertrauHje meHaumeHTa yKynHor KBalIHTCTa je y HO3HTHBH0j 
KopenauHM ca 4»maHcfricKfrm neprhopmaHcama nocnonama rmeRyneha. 
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Plirrepm4 HaBopm no,scrmmaja 3a cepnubmKammjy cmcTema meHammewra KBanwreTa npema 
sarreamma craasapsa ISO 9001 mmajy Behn cTeneH Kopenawije ca enemewrmma meHammeHTa 
yKynHor KBanwrcra os excrepm4x mssopa nosammaja. 

CepTwimucaumja cmcTema memammewra KBanwrcra npema 3arrew4ma cransapAa ISO 9001 
soripmHocm ymanpebeiby nep(Dopmamcm nocnosawa ripesyseha. 

X-3a: CepTwhmKammja cmeTema menammeura KBanwrera npema sarreamma crawKapsa 
ISO 9001 sonpimocH ymanpeijewy onepan4sHmx nepchopmaHcm nocnosawa 
npeKy3eha. 

X-36: CepTwInswammja cmcrema memammena Ksaairrera npema 3arremma crawnapsa 
ISO 9001 sonpHHocm yHanpebewy Tr»Kmummx neptpopmaHcH nocnoBawa 
npesyaeha. 

X-36: Cep•rwinwammja cmcTema meHammemTa KBaswrera npema 3arreamma trawkapAa 
ISO 9001 KonpmHocm yHampebewy clumaHcmjcKla neimpopmamcm nocnosawa 
npesy3eha. 

Hilrepm4 mssopm noscrmu,aja 3a cepTwInixammjy cmcTema meHammewra KBaSIHTeTa npema 
sarrewlma craHsap,sa ISO 9001 mmajy Behm yTmnaj Ha nepcbopmaHce nocnoBawa npesy3eha oj 
excrepHmx 143B0pa noAcrmmaj a. 

X-4a: PIHTapHH H3B0pH nosermmaja 3a cepTw4)4Kammjy cmcrema meHammewra KBanwrera 
npema sarresmma cramsap,sa ISO 9001 Hmajy Behm yrmmaj Ha onepaTmBHe 
nep(DopmaHce nocnosaFba npeAy3eha os eKcrepHmx masopa noAcn4maja. 

X-46: Hirrepm4 H3B0pH noAcTiniaja 3a cepTwimwammjy cmcTema meHammeHTa KBasH 	ir 
npema sarreamma craHsapAa ISO 9001 mmajy sehm yrui.‘aj Ha Tp*ffinHe 
nepcbopmamce nocnoBawa npesyseha oK eKCTepilla masopa noscrwmaja. 

X-413: Plwrepm4 H3B0pH nosermmaja sa cepTwIn4Kammjy cmcrema meHammewra KBaswreTa 
ripema sarreBmma crawsapsa ISO 9001 Hmajy Behm yrmmaj Ha 4n4HancmjcKe 
nepthopmaHce nocnosawa npeAyseha os excrepHmx HaBopa noscušmaja. 

Honazehm of:k Ke4)4m4caHor OCROBHOr mawa HcrpaxcHBawa H BOCTaBTheHHX HeTpaN<HBaliKHX 
xmnaresa, y AmeropcKoj smcepTammjH je npmmeibeH Behm 6poj KBaakiTaTEBHHX H KBaHTHTaTHBMIX 
merpammatuoix me•rosa. Keanumamuona memođonozuja je npHmapHo KopmuheHa sa nplwynwathe 
Hwhopmammja H3 pataHT-IHTHX m3Bopa H IbHX0By mffrepnperammjy KaK0 6H ce nposy6mno 
pasymesawe npo6nema Kojm ce mcrpapKyje. Ha oBaj Hatimm cnpose,seHo Ka6mHeTcKo mcwax(mBaibe 
o6e36esano je KaHallaaTKHHAI Ka TaMeThHO H caeo6yxBaTHo aHanH3mpa Kwyque nojmose, 
Kommerrre, npmHumne, wseje H Ka mcrpa*HBatwe npo6neme (xmnoTese) nocraw4 y oKBmpe 
penesammmx Teopmja n npmc•ryna. 

Hpwinswom nocTas.rbawa xoHmenTyanHor oKampa mcrpaao4Bawa noce6aH malmj cy mmase meToKe 
Harmor Hcrpaxo4Bawa ancTpaKumja, Komnapammja H reHepanmaammja. Homohy mero,se Hwaymnije, 
Ha ocHosy craBosa nojeAmmaqHmx Hcrarram«a o Tspswama npescTaswelutm y ynwramsy, 
ompmseHe cy ornuTe 3aKOHHTOCT14 3a nocmarpamy nojaBy. ResyKnIsHom merosom, nonasehm os 
onum4x ca3Hawa o meHammewry yKynHor KBanwreTa, craimapsmma ISO 9000 Fi nepcbopmaHcama 
nocnoBawa npesy3eha, 143BBACHH cy 3aKwymum 0 WHX0B0j mehy3aw4cHocul H yCJIOBTheHOCTH. 
MeTosom KecKpmnumje seclummcaHm cy nojmosm H 4HFbeHHUe Beaame sa npo6nemanwy 
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ricTpanarHana, Rox je npHmeHa meTotke aHanormje omoryhtum RoHowelbe atTexHaTHttx 3ax.Rytiaxa H 
saystimarbe xpirrwixor cTaBa. 

Y Roicropciroj AncepTatuijm ce nopeR xnantrraTrume meToRonormje Kopticm H Kaanmumamuena 
memodo.noeuja. Teoprijcxm npHeTyn ce Kom6Hilyje ca emmrpmjcicHm, HITO notkpa3ymesa aHantny 
cexyHRapinix noRaTaxa y Milay pe3ynTara npenoRimx Hcrpanumaffla Ha Temy ynniaja 
meHaumewra yxynHor lo3antrrera Ha nep4)opmaHce nocnoeatha npeRyseha, icao H amanmy 
nprimapHmx noRaTaxa Ro6Hjemix Ha OCHOBy crpyknyptipaHor yntrrHinca, xojH je ynyheH 
meHauepHma aa xsantrrer y npeRy3eha xoja Hmajy cepTHcbrixosaily yearnameHocT cricrema 
meHaumewra Kaanwren npema aarremma crawkaptka ISO 9001. Plapammaibem je o6y)(BaheHo 
141 npeRyaehe ca Tepwropmje Peny6mure Cp6Hje icoja noceRyjy cepTH4»ncar yearnameHocut 
cmcTema meHaumewra xHanwreTa ca aarreumma cTarukapRa ISO 9001. Mcnwrainnim cy npeurnHo 
ReclunnrcaHe Tuptute ouetbrnsanH Ha neTocTeneHoj cicanm JlincepToHor THna. Kao cexyHRaptur 
noRaum Kopunherm cy meptula tInTHaHcHjemax nep4)opmaHcH nocnoHaffla npeRyseha Koja cy 
Ro6Hjena Ha OCHOBy noRaTaxa H3 pe,ROBHHX rOaHLIMila 4MHaHCHjeKHX toHeurraja. 

3a noTpe6e Hcrurrtmanza rpynaumje nojeturHammx Haptija6m4 y 4)alcrope xojH onpeRen,yjy HHBO 
meHaumewra ykynnor icHantrreTa HpineHa je chatcropcxa aHanH3a. floysitaHoer mepHttx 
tmcrpymeHaTa yraphmaaHa je y3 nomoh Cronbach's Alpha Koetimunjewra. IIptimeHom 
RecxpHnTrunie CTaTHCTIMKe aHanH3e otkpeheHe cy MHHHMallHe H maxcHmanue BpeRHOCTH, 
aptrrmerwuce cpeRtme H crawRapRHe Reimjagmje He3aBHCHHX Happija6m4 y moReny. 3a TecTmparbe 
nocTawbetmx xnnoTe3a xopmulherm cy IImpcoHort xoecimutrjeHT KopenauHje H t-TecT. PerpecHoHa 
aHantna je BpmeHa y utuby HCIMTHBalta yrmiaja nesamTcHmx Ha 3aBHCHe HapHja6ne. 
JeRHothawropcxa aHanmsa HapHjaHce (ANOVA), Tukey TeCT, X2  TeCT H fhipcoHou K0e4MITHjeHT 
KopenauHje xoprunhenft cy 3a HCHHTHBaFbe Re3e KOHTpOZHHX BapHja6m4 ca 3aBHCHHM H 
HesarfficHrim sapHja6nama Herpancrtharba. 

2.3. Caup)Haj uowropeHe uHcepTauHje 

Y cloragy ca npeRmeTom, 1.04JbeBHMa ticTpanumatha H Re4numcaHam acTpanolsamicHm xilnoTesama, 
onpettemeHa je cneReha apyterypa trowropcxe tincegraurije: 

YBO,L11 

01. AucryenHocT Teme a MOTHBH Harmo-Hapanataamcor paRa 
02.1IpeRmeT H roubesH Harmor ticrpanctušatba 

Honame xfinoTe3e 
MeT0a0AMIIKH OKBHp 
IIperneR cTpyxType 

TIPBH,L(E0: KBAJIHTET KAO CTPATETHJCKH PECYPC IIPEBY3EBA 

1.1. llojam H nechaHHusje inata.furreTa 
1.2. EHonyusja ynparuhaffla HHankfreTom 
1.3. emno3o4)cxx nparms y menaumeHTy xHasurTera 
1.4. KBaAHTeT xao H3B0p xoHxypeincire npeRHocTH 
1.5. KoHuenT eacTema HHanineTa H meHaumerna xHanwrera 
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APYTH AIXO: MEHAHMEHT YKYLIBOT KBAJIHTETA 

2.1. Hojam N npmnumnn menaumenTa yKynnor KaannTora 
2.1.1. Flojam menaumeirra yKynnor lcBaJlHTeTa 
2.1.2. Iipmumna memaumetrra yKynnor KaannTera 

2.2. MenaumenT yKyr1HOr KBaTINTNIN Kao camemem orpaTermjmn ripmcTyn KaanwreTy 
2.2.1. MCHNUMeHT yKynnor KBaJII4Telđ  Kao Aeo apaTermjcKor menaumenTa 
2.2.2. MenaumenT yKynnor KBNIINTera y 4)ymKumjm cmaparha memocm 

2.3. AllaTil H Texinwe menaumenTa yKynnor KaasurreTa 
2.4. Maremjannsaumja 4mno3o4n4je menaumenTa yKyrnior KBanwrera 

2.4.1. MQuenn nocnome 143BpCHOCTI4 
2.4.2. MehynapQamm cranaapm 3a cmcTem menaumenTa masurreTa ISO 9000 

2.5. Orpammetba H Kpl4T141Ce menaumerrra yKynnor mannwra 

TPEfill REO: HIVIIIJIE1VIEHTALHIJA MEHATIMEHTA YKYILHOT KBAJ1HTETA 

3.1. 14mnnemenTaumja menaumenTa yKynnor mannTeTa Kao npouec npomene y npeAysehy 
3.2. Oprammumone npeTnocranKe 3a mmnnemennumjy menaumenTa yKynmor manwrera 

3.2.1. Oprann3aumona crpyrrypa 
3.2.2. Oprammumona KynTypa 

3.3. Ibmmema YcKnabene nncTe y npouecy mmnnemenTaunje menaumeirra yKynnor KnannTeTa 
3.4. Ynora nwpopmaumonnx Texnonormja y npouecy mmnnemenTaunje menaumenTa yKynnor 
KaannTera 
3.5. Yrnuaj naumoname xynType H mmnnemenTaumjy menaumenTa yKynnor mankrreTa 
3.6. ICHT4FIN (Imucropm ycnexa mmnnemenraumje menaumenTa yKynnor Kaanwre-ra 

HETIIPTH ,L1E0: CFICTEM IVIEPEIKA IIEPOOPMAHCH HOCJIOBAILA 11PEBY3E'FIA 

4.1. Mepkina nep(popmancm Kao ocnoaa aa oueny ycneinnocTm nocnomaffla npeAyseha 
4.2. lipmclynm mepenij nepcbcopmancm 

4.2.1. Tpamumonanum npmcrynn mepetby nepcDopmancn 
4.2.2. Camemenn npmcrynn meperby nepciwpmancm 

4.3. erpaTermjcm 3namaj mepeffia nepcDopmancm 
4.4. rIpmumnm eckmKacnor cpynKunornicaffia cmcTema mepetha nepepopmancn 

IIETH REO: EMIULPHJCK0 FICTPA)KHBAIL•E YTHII,AJA MEHATIMEHTA 
YKYITKOT KBAJMITETA L1A TIEPOOPMAHCE TIOCJIOBAIKA IIPEAY3EBA Y 
PETIYEJIH1111 CPBHJH 

5.1. HperneA nwrepaType 
5.2. MeTomnormja 
5.3. OINIC y3opKa 
5.4. PeaynraTm 11 inicKycnja 
5.5. Haymm n npairrmum mnpmnoc Anceprannje 
5.6. Orpanmmelba m npenopyKe 3a 6yrkyha mcipawmaawa 

3A1CJIWITAK 
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JIHTEPATYPA 

lIPLIJI0314 

lipmnor 1 — CrwcaK cnmKa 
TIpmnor 2 — CruicaK Ta6ena 
TIpmnor 3 — Y1114THHK 

Hplut Treo xmcep-rammje HOCH macnort „Keanumem nao cmpameeujcum pecypc npedy3eha" (c-rp. 8-
50) 14 cacTojm ce ox neT nornaBma. Ha camom noqe-rxy ce xajy nojmosma oxpebersa xsanwreTa, 
xecpmmmumje w onktcyje esonymmja ynpas.tharsa Ksanwrerom ort 3amarcxmx ecmatba mo moxepmor 
mo6a, y Kojoj nocnemrsy 4ta3y npexcTaarsa memammerrr yKynmor KBanwreTa Kao caBpememm H 
cBeo6yxsarrtm npmcryn ympamsamy ximunrre-rom. 3a-rmm ce npexcragmajy ilmuloastmbcKm npaumm y 
passojy mexammewra KBaJIIITeTa KOjH cy monpmmenm macTamxy cimutosotimje memammertra yKynmor 
KBaJIHTeTa. Hoce6am fleo je nocsehem arravajy tošanwreTa sa ocTBaprmarse KomicyperacKe 
npemocrx, 0,KHOCHO amanmart rserosor yrumaja Ha npoityrerrnmocT, TpommoBe, Bpeme Tpajama 
npomeca w moxwry BpexmocT. Ha Kpajy oBor xena npextralusem je Kommerrr cmerema xsanwreTa 
memammetrra KBalIFITeta. 

Alpyra xeo, qmjm je macnos „Menagmeum yuynnoz ueanumema" (cTp. 51-95), OTH011141be 
xectummcarbem KommenTa memammeirra yKyrimor xsanwrera 14 aHaR1430M iserosmx 614THPIX aTpm6yra 
H npmmumna. Cnexm 3aTIIM TIOCe6H0 nornasme y Kome ce amanm3xpa memammerrr yKyr1HOr 
KsanwreTa Kao caBpemerm trpaTermjcxx nprwTyn KBaJIHTety, 6yRyhH xa je KOHTeKCT amanm3e 
KommenTa memammewra yxyrrmor xsanwreTa crpaTermjcKm MeHaIMICHT H xa memammewr yKynmor 
KsanwreTa Tpe6a nocmaTparm ca c-ramosmuna ynTxmaTmsmor uruba - cTsapawe spexmocTm. 
Hoce6mo ce amanmsmpajy pa311141114TH anwrm ist Texmmxe memammewra yitynnor xBanwrera, Kao 
pa3M41114TH MOBeJ114 110C11014He H3BpCHOCT11 H mehymapomm c-rammapm 3a cmc-rem memammernx 
KBanwreTa ISO 9000 tcojm npexcraBisajy mareptijanmaammjy chmnoaocbmje memammewra yKynmor 
KBankrrera rt rrprKajy cmeprimme 3a wemy rtmnnemenrammjy. OBaj meo 3aspmasa yKanutatbem wa 
majsmaqajtutja orpatrwqerba KonmenTa menammerrra yKynmor KsanprreTa. 

Y Tpehem peay (cacTojm ce H3 inecT nornaarsa) nox macnosom „ItIninnemenmaguja menaymenma 
yuytume necummema" (cTp. 96-140) ricTpaKcyje ce npottec mmnnemerrrammje memammewra yxynxor 
KBararreTa. HocmaTpa ce Kao cBojespcma npomema y npexyaehy Kojom je meonxommo ynpaarsant Ha 
oxrosapajyhm xaqxx. Hamme, mexammewr yKynmor Kaanm-reTa npexcrawrsa 6m-rmy Komnomewry 
npomeca ycneuntor yrtparmbarsa npostemama, W1110C110 cacTamm xeo npomeca cipaTermjcicor 
mexammerrra, c THM ma je ympaarsathe npomexama cmc-remaTmqma awrxmocT xoja oTnotnitse ca 
crpaTerrijom Kao mmejom sommom sa omyqmBarse. Pam nocTroawa ncememmx pesynrara, 
rtmnnemerrrammja mexammetrra yKyrtmor KBanwrera 3aitTeBa notrojame ogroBapajyhe 
oprampammome rumbpacTpretype, npe cBera oprammaammome apperype H oprammsammome 
xyarype. 3aTo je omm nrrrammma nocBehemo noce6mo nornaarse. Carnexasa ce, HCTO Taxo, 
apmmema YcKnaijeme 	(eurn. Balanced Scorecard) H HH410pMal.1140HHX Texmonormja y 
npomecy mmnnemewrammje mexammerrra yKynmor KBanwreTa. Cnem 3aTI4M nornamse nocuehemo 
yrrtmajy Hal1140HaJIHe tcynType Ha mmrutemerrraumjy memammetrra yKyrimor KsanwreTa. Osaj ,Keo 
3aBpmaria nornarusem Koje je nocrtehemo Krhylnutm rixucropmma ycnexa mmanemefframmje 
memanmem-ra yxyrimor xsanwreTa. 
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IlerepTH neo je HacnosweH „Cucmem mepetha nepOopmancu nocnoemba npedy3eha" (crp. 141-
166) 14 cacTojH ce os IrempH nornawrha. 3anomuhe nornaswem xoje je nocseheHo mepiumma 
nep4)opmancH Kao OCHOBH 3a oneHy ycnenwocTH nocnosawa npesy3eha. Hrviajyhm y smsy sa ce y 
sHcep-rauuk Hcrpazyje yrHuaj meHaumeffra yxynHor xsanwrera Ha nep4)opmance nocnosawa 
npesyseha, pasymnwma je norpe6a sa ce serawiro pa3moTpe pa3.11141114TH npmc-ryrm meperhy 
neimpopmaticH H osa6epy osrosapajyha meprum nepchopmaHcH xoja he Hahm nplimeHy y 
emnHpHjcxom seny Hcrpanawarha. C THM y Be3H, y noce6Hom nornaruhy aHarumpajy ce 
TpasiumoHamm H caspemeHH npletcryn mepewy nep4opmaHcH. 3aTHm ce carnesasa crpaTerHjcim 
3Hamaj mepewa nepchopmaircH H nprwumm e4wacHor chymumoHHcarta cHcrema mepewa 
nepcDopmaHcH. 

Hajo6HmHHjH H Hajmamajmijm seo sowropcxe sHcepTausje je neTH seo (cacrojH ce os ner 
nornaswa) icojH Hma Ha3HB „Emnupujcno ucmpaalcuembe ymutiaja menagmenma ynynno2 
neanumema na nepOopmance nocnoemba npeđy3eha y Peny6nuqu Cp6uju" (cTp. 167-223). Osaj 
seo pasa npestraswa Haj6owy nnytrpauHjy ynyheHocTH KawrmsaTrame y npesmeT 
Hcrpaxamawa. 1/13narawe 3anomuhe npernesom peaywraTa socasauumix Hcrpaxuwarha y csery H3 

ose o6nacTH. Hoce6aH Harnacax y osom seny Hma aHanksa HHBOa HmnnemeHTamje meHaumewra 
yxynHor xsanwrera y Peny6npum Cp6HjH H weros yrHuaj Ha neprpopmance nocnosatha npesyseha. 
Hcrpmcyje ce, FICTO Taxo, yrknraj cepTwinwansje clicTema meHaumewra xsanwrera npema 
3arremma cTaHsapsa ISO 9001 Ha nep4opmaHce nocnosawa npesy3eha, ca noce6Hrim ocsyrom Ha 
ynory Hmopa noscrimaja sa cepTH4wwwwjy. Taxobe, Hcrurryje ce osHoc Hssopa noscumaja 3a 
cep-rwiwxauHjy n nojesinmx enemeHaTa meHaumewra yxynHor xsanwrera. Hoce6Ho nornaswe 
(spyro) je nocseheHo onmcy merosonormje Hcrpaxumawa. Cnesit 3BTFIM serawm onHc 
KopmnheHor ysopxa. Hamm Ha KOil4 je smajwšpaHo Herpaxamathe je ACTalb110 o6pa3noweH. 
PesynTaTH o6pase so6Hjermx nosaTaxa xopHurherhem Gramerwwor naxem 3a Apyunaeue Hayxe 
(engl. Statistical Package for Social Sciences — SPSS 20) H aducosa aHarmsa mme gerspTo 
nornaswe oBor sena. Pe3yaraTH Herpaxamarha yxasyjy Ha ixonpmšoc meHaumeHTa yxynnor 
xsanwren ocrsaperhy cynepHopimx nocnosmax nep4opmaHcH, c THm sa ce Taj sonpimoc no 
mrremwrery paanHxyje y 3aBHCHOCTH 0,Li spere neprpopmaHcH H xopmllhemelx mepima. Ha xpajy ce 
yxa3yje Ha orpawmerha cnposeseHor Hcrpaxawarha H Hmoce moryhe Hseje aa 6ysyha 
Hcrpawnwarha Ha Htry rinH cniumy Temy. 

KoHalwo, y 3axwrixy sHcepTawje (crp. 224-230) cmcero, jacHo H pa3yMMI4B0 cy 
cHcremaTmosaHH pe3ynTaTH Hcrpa*Hsarha. Hoce6Ho ce saje npernes so6Hjewtx pesynTaTa ca 
traHomurra Tecmpaimx Hc-rpa*Hsatnuix mincre3a. Taxoije, KaHHHstrxinta yxa3yje Ha 
orpammewa pasa H moryhe npasue 6ysytmx acTpaxmaatba. Ilpaaom (trp. 243-249) caspxce 
crnicax CJIHKB, cnncax Ta6ena H KoppanheHH yr1HTHHK. 

3. OILEHA st(OKTOPCKE ,E1110EPTAUWE 

3.1. 3Havaj H aonpmfoc poaTopcae ancerrallaje ca traaoallinTa arrye.naor eraita y Harmoj 
o6aacTa 

Yeoijerbe Malcolm Baldrige Harpase 3a xsanwrer 1987. romme, os cTpaHe Bna,ae CAR, 
npescraarha jesau os nprmx noxymaja npomosHcawa ycneturnix crparernja nocnonarha 
6a3HpaHHx Ha xsanwrery H merpFwe ycnexa xoja rmje nose3aHa camo ca 4»maHcmjcicom, seh H ca 
He4mHaHcHjcicom merprmom ycnexa. MeHaumeHT yxynHor xsanwrera npescraswa caspemeHH 
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npHcryn xBanwreTy. Bypyhm pa ra KapaicrepHum X0.11HCT14411CH nornen Ha KBanwreT, Texasa 3a 
cranHHm yHanpeijelsem xsanirreTa H na monce 3Hamajim AonpHnocHTH ocušapeffly xonxyperrrexe 
npenHocm npeAy3eha, notnuse na 3ay3Hma 3HariajHo mecro y TeopHjir meHaumewra H nocnoršHe 
exonommje. Bypyhit na je 110CJI0BHH ycnex pe3ynTaT crHualsa KOHKypeFITCKe npepsocur, KBB.TIFITCT 
Hma noce6aH 3Ha4aj y npouecy chopmynHcaaa rtocnome crparerHje Koja ce Hanam y ermueirrpy 
meHaumeHT npoueca caspemeHor npeAy3eha. Y Be3H aneme Aa 341 je xsanwreT crparermjcxm 
pecypc, yremenA4Ba4 npHcryna npeppehy 6a3Hpan Ha pecypcHma cmaTpa ga Hema no-rpe6e 
npaBHTH paanHxy H3mehy pecypca 14 KomnereirrHocm, jep cnoco6Hocr Aa ce pecypcH ycneumo 
xopHc-re Taxohe npencrama jemy Bpery pecypca. PasymmHso je saTo cse Behe HH-repecoBathe 
Hcrpaxuswaya 14 nparrwrapa 3a carnenaBathe ymnaja nsanwrera Ha ocrsapHBašse opp*HBe 
KoHxypeffrcxe npemocTH npenyseha. CTora ce ce Behl4 6poj Teopmjcmuc H emnripmjcimx 
Hapammaisa oBe Bpere rpoxycHpa noce6Ho Ha carneAmathe yrimaja meHaumemn yxynHor 
xsanwrera Ha ycneunwer nocnoBarsa caspemeHor npeAy3eha. 

flona3Hurre Herpasuurarsa je ga je caBpemeHa oprarunaullja BoheHa crpaTerHjom H Aa meHaumeHT 
yxyrrHor xsamTera npepcTarusa nopcmcrem cTpaTerHjcxor meHaumewra, 11}1jH je rnaBHH peaynTaT 
cTpaTermja. 3anpaBo, meHaumeirr yxynHor xBarnacra ce xao 440.1114CT1414KH nplicryn y ynpaarsarsy 
xsankrrerom monce nocmaTpaTH H xao anaT crpaTermjcxor meHaumeHTa 3a thopmynHcarse H 
HmariemarrauHjy crpaTerHje. Y (1)oxycy crparerHje je xouxyperacKa npenišocT Koja 3a pesynTaT 
Hma cynepHopHe nepcbopmaHce nocnosaa H, nocnenHao, crsaparse spepHocTH sa Kynue 14 
BnacHifice npenyseha. Osaxas npHeryn HJTH3H omoca meHaumeHra ys-yrrHor ruiankrrera H 
nocnosimx nepippopmaficH npencraaa, moncemo cno6omo pehm, 14140BaTHBHO nocma-rpae oBor 
anHoca. C gpyre crpaue, H nopep Tora II1TO je ponpHHoc meHaumeHTa yxynHor xsarArrera 
yHanpeijersy nocnosHax nepritopmaucH 6Ho npeAmeT Beher 6poja Hcrpasuirsaffia, osaj opHoc Hmje 
j0111 yBCK y 110TITyHOCTH jacan H )3(0B0JbH0 pflygeH. OBO noce6Ho Hmajyhm y BHAy pa ce y 
czymjama oBor THna pasmaTpa Benmur 6poj pa.311144FITITX cDawropa KOjH cy Kpl4T1441H41 sa ycneumy 
HmnnemeHraumjy meHaumeHTa yxynHor xsankrrera, Taxo pa ce eanetrrHo no6o.naame 
KoHxypeurcxe no3HuHje He moexe BearmaTH camo 3a meHaumeHT yxyrnšor xsanwrcra. OcHm Tora, 
p8311H4HTH nporpamH meHaumeHTa yxynHor xBannTera He 06e36ehyjy no a yromaTHamy H 
camocramo ycnex. geo mompa 3a pa3ymeBalse H HAeHTH4HumBarse x.rsrnmx pe3yrrraTa ose 
AHcepTausje npencraaa, HCTO Taxo, npomefusHsa e4AncacHocr Hmnnemewrauftje meHaumeEra 
yxynHor xnanurcra, urro je HHHH,Hpano Hcrpawmaisa yapoxa Te nojase H3 paanniurrprx 
nepertex-rHBa. 

Hmajyhll npenonHo y BHAy, sHatiaj Hcrpamuušaa y powropcxoj mcepTaukrjH ce mo*e 
nocmaTpaTH y ABe paBHH. lIpBa ce ornepa ynpaso y 6o.rsem pasymeBay KoHnenTa meHaumeura 
yx-ynHor xBarArrera H yrkuraja lberoBe Hmnnemen-rauHje Ha nepcDopmaNce nocnosatsa npenyaeha. 
KaHnHnaTmusa je xoHcynTyjyhm peneBairrHe HaBope (nperemmo HHocrpaHor nopexna), Ha 6a3H 
HA4xose cBeo6yxsaTHe 14 xpwrmwe aHanine, ycnena o6oraTHTH orpaHHIreHy nwrepArypy 
TeOpHjCKI4M H nparcrwilmm pasymeBalsem yrunaja Hmnnememaumje meHaumewra yxynHor 
xBanwrera Ha neprPopmaHce nocnoBarsa npeAy3eha. ATparcHBHocr Hcrpaxmalsa po6Hja ponamo 
Ha magajy 36or zuuseimue Aa je OBO rurrarse jolu yBex He,30BOILHO nporšapaHo, noce6Ho Ha 
ripocTopHma Cp6Hje. ,L(pyro, sHatraj racrpaxuemana ornena ce H y opHrimanHoj emnllpHjcsoj 
aHan14314 yrauaja HmnnemewrauHje meHaumeHra ykynHor xsa.nwreTa Ha nerghopmaHce nocnoBana 
npeAyseha y Cp6HjH. Teopujexa yrememeH HcipasurBa4Iu4 mopen Kojr4 je xopHruheH y 
AncepTanHjH o6e36emo je na ce jacHo carnenajy onHocH H3mehy pa31114IIHTHX HC3aBHCHHX, 
3aBHCHkIX H KOHTp0.11HHX BapHja6n14. CTora je npenmeT Aos-Topcxe AucepTamje HeocnopHo 
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mmpammsamoi penesanTaH, c THM aa je eswaeHTaH RonpHHoc ancepTaumje Hmajytm y skiRy 
ocTsapeHe pesynTaTe, mamosy Harmy n npaicrwmy speRHocT. Y Tamai 3.6. osor koseurraja 6kihe 
BIMIC pe414 0 IlpHMOHJIMBOCTH H KOpHCHOCT14 RO6Hiel4HX pesynTaTa y TeopmjH 14 npaxcm. 

3.2. Otiena an je ypabana RouTopema ancepTalmja pesynTaT opHrHanaHor Harmor paRa 
KammutaTumbe y oRronapajyhoj maytmoj ofinacTik 

KompicHja cmama Ra ypabeHa anwropcan ancepTaukija non: Hacnosom „YTHmaj menaumeHTa 
yuynHor xisaamTeTa Ha nepchopmance Hocnonaum npanyseha" npeanTasiba pesynTaT 
camocTaimor H opmrimaimor Harmor pana KamminaTionte. JacHo Reclikunicam npeRmeT 
HcTpammisawa, jacan H HeanocmanneHm onrosopm Ha nocTasweHe uurbese HcTpanckisawa, 
emmipmjcica nposepa HCTpaNCHBallKHX annoTesa, xoje HHCy TpkumjanHor Kaparmpa, xopmmtiewe 
oRrosapajyhe MeT0a0110134iC H ocTsapean pesynTaTH (Teopmjcica H npalcurma BpCaHOCT) OBO 
Haj6whe nomphyjy. 06pabema Tema je anyemia, joui ysex je HeRosanaw timpancema H sHanajHa 
je 3a o6nacT Memaumeirra H nocnosHe exonommje, noce6Ho sa OrpaTermjcan meHaumeHT H 
Ynpatubawe anankrreTom. flkwegraukija, xao urro je seh Hcraanyro, Hyan sHatiajHa yHanpebekba 
moja ce Timy 6ower pasymesawa meHaumeIrra yicynmor xsankrrera H werosor yrimaja Ha 
nepdiopmaišce nocnosawa ripeRyseha. Ha jeanom mecTy ce ancTemaTkomo, /10B0JbH0 aHankrrkumo H 
cseo6yxsamo aftanknima KOMMIT meHaumeHTa yicynHor IcsankrreTa H werosa ynora H sHamaj y 
nocnosawy nportyseha. Y xanueirryanknaukijii canpmcaja paRa ymeumo je CHHT0TH30Ball 
Hcrpamisanan 14 Komierrryanmi maTemijan Gpojinix Teoponmapa H npaxrpumpa. lIpm Tome je 
KawakmaTiumm noxasana He camo sastiany ynyheHocT y marepšijy Kojy je mcmamckmana H 
CHOCO6HOCT KpVIT101KOr xopunhekba nyammanamix kissopa ca ripaskunimm cxsarathem oanoca 
cneukijakme Teme npema umpoj o6nacTH 3Hama, tieh H chamkumjapHocT ca sehmm 6pojem Hamastio-
Hayankm nmcušinnana. FlopeR OrpaTermjcxor meHaumeHTa H Ynpambawa anankrremm, To cy: 
Yripasisawe nepcpopmaHcama nocnosawa, PanyHosoanmo, Flocnosan cpanaHcmje, MapiceTimr, 
Opramnaanja npeRyseha m Ynpaawakse npomeHama. AmaiermsnocTH Hapanumakba noce6an 
Ronananc Raje emmipmjcico Herpamoisawe. no Hamem yskuty, cnposeReHo acmaxemathe je jegHo 

ripsim Taxsor THIla y Cp614i14 Ha saanry Temy. 

Ha ocHosy csera HaseanHor, KomHcitja KoncraTyje zla anicropcxa ancepramija cammu4 cse 
enemeHTe opHrmiamor, camocTanHor H KBaJIHTOTHOr Harmor paRa. 

3.3. Ilperneg onapennx pepyinvan papa Kanpnpavnathe y narmoj ofinaern 

KaummaTanwa je ypamina n o5jamma sehm 6poj panosa 143 o6nacm Koja je npeRmer weHor 
Harmor H cmytmor miTepecosawa. OBH panosm no csojilm xaparrepmermanma npeRmaswajy 
,Ro6py kulyerpaanjy FI,CHHX CKROHOCTH H KBBAIKIMKOBaHOCTH sa Hapaummatian pan. Mana ce 
Hanam y 3Bamy acHmewra, Kawiumanumm kima seh o6jambeH sehH 6poj panosa 143 rpyne M20, 
xao H y Temarcimm 36opanumma mebyHapoitHor matmja (M14). JestiaH 6poj OBHX panosa cy 
iumexTHo nosesaan ca ripeRmerom kimpancmsawa aropcan ancepTaumje. Ids npermoitHo seh 
HaseanHor cancica pamma (rauan 1.2 npsor Rena onor 143seurraja) noce6Ho maimajamo cneanhe 
pancme: 

1. Milovanovič, V. (2014), Corporate Social Responsibility as an element of Total Quality 
Management, in D. Fatula and B. Krstić  (eds), Socially Responsible Business, Krakow 

12 



Society for Education: AFM Publishing House, Krakow, pp. 43-56; ISBN 978-83-7571-
356-5. (M14) 
Milovanović, V. (2014), Total quality management as a profitability factor in the hotel 
industry, Industnja, Vol. 42, No. 3, pp. 115-127; ISSN 0350-0373. (M24) 
Mnaollallonnh, B. (2014), Yrnuaj HaunonanHe KyaType Ha echewre cnpoBoheFba 
meHaumeirra yicynHor KnannTera, Meeampenđ  Peauja, Bon. 11, 6p. 2, cTp. 183-200; ISSN 
1820-3159. (M51) 
Mllaonalloanh, B. (2014), ,fipyurreeHa ortroBopHocr xoTena y Cp6njw xao 0.11CMelfr 

meHaumeirra yxynHor mannTera, EKonomuja — meopuja u npaKca, OaKyAmem 3a 
eKonomujy u unaxemepcKu menaltmenm y HOCOM Cađy, Bon. 7, 6p. 2, crp. 61-73; ISSN 
2217-5458. (M53) 
MilnoBaHomih, B. (2014), Ynora meHaumema nijaciatix pecypca y npouecy 
Fimnnemewratinje meHaumeirra yxynHor KBanwrem, EK0110.MCKU cuenanu, Bon. 9, 6p. 1, crp. 
1-14; ISSN 1452-4457. (M53) 
Milovanovie, V. (2014), Achieving total quality management through implementation of 
ISO 9001, Advanced Quality, Vol. 42, No. 4, pp. 19-24; ISSN 2217-8155. (M53) 

3.4. Ouena Ha1yH30110CTI4 ofinma u KBaSHTeTa y oaHocy Ha npujaarbeHy Temy 

KomnciFja cmarpa Aa spirropcica AncepTaunja BecHe MimoBaHoHnh noa HacnoBom „Ynmaj 
menakullenTa yllynnor KBJIHTCT ua nepthopmance nocaosaffia npeay3eha" y noTnyHocrn 
ncnyibaBa ae4mm4cabie sarreBe y norneay crprcrype, caap*aja, o6nma, FcBanwrem H Ao6Hjelmx 
pe3ynTara y onHocy Ha Temy Koja je npnxBahebia ua cipaHe Hacramw-Haymor Beha EKOHOMCKOr 
4)axyrreTa y KparyjeBuy, oanylcom 6poj 430/18-4) oa 25.02.2015. roaime H uao6peria aa napaity 
oanyKom Orprmor Beha 3a Apyiumeno-xymaimcarixe Hayxe YHHBepsnTera y KparyjeBuy, 6poj 
IV-02-194/16 ga 15.04.2015. roame. Hcro Taxo, npeameT Ficrpmcnsalba,1414TheBH FicIpamcnBama 
Harme xmnoTese, KaO H xopmuheHa mcromonornja oarompajy oHnma icojn cy HaBeamn y npnjam4 
Teme Aox-ropcxe AncepTumje. 

Y 110CC6HHM AenoBnma OBOr 14313CLUTaja Beh je 641110 H1114 he 6wrn Bmue peHH 0 npenmeTy H 
unsbemma Ficrpaxamalba, ncrpawmainaim ximcresama, KopinuheHoj mcroaonormjn H Teopmjcialm 

npalcrimimm pe3ynTamma Amcropcxe ancepTaunje. 

3.5. Hayqlln peayaTtrn POICTOpCiCe ancepaannje 

Kanmagnuma je y cBojoj Aoirropcicoj ancepTaimjn ocrsaimna npenomanbnBe Harme 
pe3ynTaTe. OKBHp sa ISHX0B0 HBOCH H carneamalbe Hime Harnm aoripbmom xojn ce 
npesacxornio orne,aajy y cneaehem: 

rF ...po,ny6AmBalbe H npownpnBame camalba o y.T10314 H 3HaHajy KOHI4OnTa meHaumenra 
rcynHor KBannrcra, noce6Ho y norneay yrnuaja FberoBe nmnnemewraunje Ha 
nepi:Dopmance nocnoBalba npeay3eha; 
YrapijeHo je Aa Koirrexcr aHannse meHaumeffra yxynnor KBansTera Tpe6a aa 6yAe 
apaTermjciati meHaumeHT. Titime ce 3anpaso meHaumeHT yicynHor mannivia nocmaTpa Fcao 
noAcncrem crpaTermjcxor meHaumeirra 14 anaT 3a chopmynncalbe H kimrinemeirraunjy 
nocnosHe crpaTernje. Y Aorropcxoj AncepTaumjn je jamo nomaaHo Aa nonamurre sa 
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pasymesame ysore H mamaja meHaumewra yxynnor maskrrem Tpe6a sa 6yse merosa 
HHTerpanHja y npouec cmaTermjcmor meHaumeHTa. Hmajyhm y smsy awryenHo crame y 
o6nacrm Koja je 614na npesmeT mcmaxamawa, y nwrawy je HeocnopHo saxcam H miosaTimax 
aonpimoc; 
HompijeHo je sa HI1B0 Hmasemewraumje meHaumewra yxynHor manwrera AonintHocki 
yHanpeijemy nocnosmix nerxhopmamcm. Oso n0ce6H0 so6mja Ha 3Hamajy 6ysyhH sa je IIHBO 

Hmnnemewraumje meHaumeirra yxynHor manwrera carnesasaH caeo6yxsamo ca 
c-ramosHurra cnesehmx 4)alcropa: opmjewraumja Ha synue, nocseheHocT Ton meHaumewra, 
4)oxyc Ha aanocnene, npouecim npmeryn, xotrmmympaHo yHanpebeme, Hmhopmaumje 
amanne, OBHOCH ca no6asshamima H spymmeHa onrcmopHocr; 
Hoce6Ho je yrspbmsam: a) onsoc H3sopa noscrimaja sa cepTH4mmumjy cmcrema 
meHaumeHTa msanwrera 14 nojesmum enememara mermumewra ymynHor manwrem 14 6) 
yTHLFaj CepTHCDFIKOBaHe ycarnameHocm cmcrema meHaumerrra manwrera ca 3axTesmma 
craHsapsa ISO 9001, mo H H3sopa noscrkmaja 3a ceprm4mixammjy, Ha nep4)opmance 
nocnomama; 
HompheHo je sa painwmTH 4)alcropm m mdmosa ymotmo-nocneamma nose3aHocr 
onpesesbyjy ycneumy Hmnnemewraumjy KoHnewra meHaumeHTa ymymHor saanwrem. 
3axsamyjyhm Tome jacHmje cy carnesaHe rnaaHe moryhmocrm, orpaimmema 14 H3330B14 

se3am4 3a ycneumy HmnsemeHTauMy memaumerrra yxynHor maswrc-ra, urro je os nomohH 
meHauepHma y nponecy c-rsaparta apesHocm 3a synne H ssacfnme; 
YrapbeHo je sa KoHuerrr meHaumeHm yxynHor manwrera ycneumo somymumpa ca 
cmcremom He4mHaHcmjciam mepHsa nep4)opmaHcm; 
KopmmheH je Hcrpasmsamm mogen xojm Kom6mHyje 4»mancmjcsa 11 He4mmaHcmjcma 
melmsa nep4)opmaHcm; 
Ba)maH Aonplumc ose sHceprammje orsesa ce y Tome HITO oHa omapa npocTop sa BehH 6poj 
pa311141114THX Teopmjcimx x emnximjcxxx Hcrpasmsawa noseammx ca camum npesmeTom 
Herpawmarba; 
Pe3ynTaTH cmposeseHe emmipmjcme aHann3e e4)exara mmnnememmumje meHaumeHTa 
ymynHor xsanwrcra Ha neimhopmance nocsosaFEa npesyseha y Cp6mjm. 

PesynTarm cnposeseHe emnišpHjcxe aHasH3e noxaayjy cnesehe: 

OneparmsHe H Tpxomme nepthopmance nocnottaFba npesymha cy y CTaTHCTI4FIK14 mamajHoj 
H031M4BHOi Kopenamajm ca CBF1M 4)awropHma meHaumeirra ymyrmor manwrera, som cy 
cTona npimoca Ha COLICTBeHF1 manwran, cTorm HeTO B06141Xa H cTorm HOCROBHOF 406HTKEI y 
CIMTHCTFBIKH mamajHoj nommsHoj Kopenaumjm ca nojesHm4m 4)awropmma meHaumewra 
yxyrmor KBEIJIHTera; 

YeramoameH je yrimaj 4)awropa menaumewra yxynHor mankrrem Ha oneparmsne 14 

Tp*Hume nep4)opmaHce nocnosama npesy3eha, sox je Taj ymmaj csa6Hjer mrreHmTcra y 
cnymajy 4:amancrijclurx nep4)opmaHcm; 
Cepm4mmosaim ycarsameHocr cHcrema meHaumewra manwrem ca sarremima craHaapsa 
ISO 9001 sonppmesa je no6ammamy oneparmsma H Tpsanumm, arnš He 14 4»mancmjcxxx 
nep4)opmaHcH nocnomama npesyseha; 
Haxo cy rwriwramšum nepummpasH no6cubumme 4»maHcmjcxxx nep4)opmaHcH HaKoH 
ceprwimmaumje, manina cexyHsammx nosarma 143 4»maHcmjcimx Hmeurraja mije 
nurspamna Tamy npomeHy; 
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flpeAyseha Koja cy cepT4HKoBana cHcrem meHaumewra npema 3arresHma crannappa ISO 
9001 y HacTojawy na yHanpeae KBararrer nocnosawa noKa3yjy Behy spenHoer HeKHX 
charropa meHaumetrra yKynHor KBarnerrera, Kao 111TO cy npoueciuš npHcryn, mapopmauHje H 
aHanH3e H pyurrBeHa onrosopHocT. TaKohe, oBa npeny3eha cy 3Hanajm4je no6o.wmana 
onepanwHe H Tp*HillHe nepcDopmaHce y nopehewy ca npeaysehHma Koja cy npseHcTBeHo 
6Hna monnuwaHa ocrBappwarbem mapKeTHHunaa ecDeKara. OBa nojasa ce, HCTO TaKo, 
npHmehyje H KO,L1 clamaHcmjcKmx neixpopmaHcH, ann camo y cnynajy npHHoca Ha concrBeHH 
KaIIHTall; 
Kopmuhewe KoHTpommx BapHja6m4 y Hcrpaaaisalby y ukusy o6e36ehewa noyanaHocTH 
14313eaelli4X smcbriaKa oTxpiwa cnenehe: 

OpHjewrainija na Kynue H3paacelmja je KOH 11p0143BOAHHX Her0 K0a ycny*Hmx 
npeny3eha, a Taxobe ce 3anamca na je y cnynajy mHxpo npeny3eha oHa 3HaTHO cna6Hja y 
nopehewy ca BenHxlim, cpenHalm H marnim npeay3ehmma; 
Ca CTaHOBHIIITa no6onanawa onepaTHBmix nepcDopmaHcH, cepTwjawaumja cncrema 
meHaumewra xsamsrreTa npema 3axTesHma craHnapna ISO 9001 gollena je Behy KopHer 
TpromfficKllm Hero npoH3Bonimm npenysehmma, ripm nemy cy ycnyama npeny3eha y 
sehem ripouemy Bohem mapKenumnutim noncrHuajHma 3a cepTHcluncausjy y 
nopehewy ca TpTOBIIHCKHM H 1.1p0H3BOAHHM npeaysehHma; 
MeHauepH KBanwreTa y BeRHKI4M npeny3ehHma npyranuje nepuHramajy KopHcHocr 
cepTwjamaukije cHcrema meHaumewra KBanwrcra npema sarreuHma craHnapna ISO 
9001 3a no6o.nanawe nepcpopmaHcH nocnosawa y onHocy Ha meHauepe xsanwreTa y 
marnam H cpeawnm npeny3ehHma; 
Mana npeny3eha ocTsapyjy Bmuy npoce,nly BpeaHocr cTone npimoca Ha aKTHBy y 
onHocy Ha mHKpo npeny3eha, aOK je 4414HaHC14jCKH neBepšu y CraTIWTHBKH 3HaBajHOj 
ileTaTHBH0j Kopeaaullja ca CTOTIOM ripHHoca Ha COIICTBeHH Ka1114Tall. 

3.6. IlpHIVICHJEMBOCT H KOpHCHOCT pe3yaTaTa y TeopHja H npaKcH 

Pe3y.wraTH HeTpansawa y OB0j BOKTOHCK0j ancepTauHjH Hmajy TeOpFljCKFI H nparcrwmH maaaj. Y 
lurrawy je jenaH oa nprffix panoBa Kurk Hac KojH cBeo6yxBaTHo H cHcremaTwnio Herpancyje ynory 
H 3Hanaj meHaumewra yKyrnšor KBaJIHTeTa ca CTaHOBI4UlTa 011epaTHBHHX, TIMICHHIHHX H 

clumaHcHjciouc newpopmaHcH nocnoBawa npeny3eha. TIourro je y nwrawy jeam joru ysex 
Hea0BOH.110 Hcrpaxcena 0611aCT y Kojoj casHawa mitcy nOBOJE.H0 HarerpHcama H KymynamBHa, 
peanHo je oneKHBaTH na ce oTBopH npocrop 14 sa HoBe TpajewropHje Hcrpaxmawa H 3a pa3nwiwra 
npencrumwawa. Y TeopmjcKom cmHcny Kopmcnocr noKropcKe alicepTauHje ce orne,na y 
npounšpHsawy TeopmjcKwx 3Hawa H3 061.1aCTH OrpaTerHjeKor meHaumema H Yripatehawa 
Ksanwrerom, noce6Ho y neny KojH ce Twie xonHerwwor ripkwTyna KBanareTy m Teame 3a 
weroBlim CTaIIHHM yHanpehewem. C THM y Be3H, y pany ce noce6Ho HarnathaBa H o6pa3naxce 
sHanaj noBemBawa meHaumeffra yKynHor Ksanwrera H cHcrema mepewa newpopmaHcH, noce6Ho 
ca HeclumaHcmjcicHm mepHnHma neppopmaHcH Koja cy noKperatal ocrBapewa 6ynyhmx 
clmemaHcHjamx nep(j)opmaHcH. Ošeo6yxBaTHa TeopHjcKa aHaruna noKa3yje na je jeaHHo Hcnpasuo 
KBanwrer nocmarpaTH Kao Kwytnui sigarcrop y npouecy chopmynHcawa 14 HmnnemewrauHje 
cTpaTerHje. Taj onHoc je HaTepaaTusaa H AHHaminaH. Pe3ynTaTH a0 K0j101 ce )40111110 TecrwpaFbem 
cDopmynHcameix xHrarre3a nyrem once*Hor H mcroaonowKH 3axTesHor emnHpHjcKor Herpana4Bawa 
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upentramba HCTO Hamm na ce nospanto npricH nonptmoc erBapatby HOBHX 14 yHanpehelby 
nocrojehHx 314aiba. 

flpawrimm4 nonprmoc imcepTausje je y 4ThmarktjH yHanpeherba npaKce ynpaarbarba 143 
nepcneKTHBe KBanwrera Kao trpaTerHjcKor pecypca. flparrwmy npumewbaBocr n KopncHoer 
go6Hjernix pe3ynTaTa o6e36ehyjy H3spmena emmipHjetca Herpawmarba Koja omoryhaBajy 
cBeo6yxBaTuo carnenaBame echeKaTa Hmnnemewrarmje KomienTa meHaumema yKynHor KBarrwrera 
Ha neprDopmaHce nocnoBarba npeny3eha 14 4patcropa Kojt4 onpenesbyjy therosy ycneamy 
Hmnnemewramjy. 11pH TOMe je, Kao HITO je nperxogrto Beh yKa3aHo, KOHTeKCT aHanH3e 
meHaumewra yKyrmor KBarmTeTa KOHL4e4IT clpaTerrijcKor meHaumewra. 3arreBom 3a HHTerpartrijom 
meHaumewra yKynnor KBanwrera y nporrec erpaTerHjeKor metraumewra o6e36ehyje ce e4mcacHa 
Hmnnemewramija oBor Komerrra H cnpegaBa cynpoTtram,eHoer H3mehy 1414-theBa manwrera 
gpyritx mmesa npeny3eha, omocHo na meHanmerrr yKynHor KBanwreTa mowe 11poH3BecTH 
zerheHe pe3yrrraTe jegrmo yKonmo je neo crpaTertrje Hajsmner HHBoa. C THM y Be314 ce najy jacHe 
npenopyKe H cmepHime 3a cpopmymcarbe H HmnnemeHTanHjy ycnemmtx HOCROBHHX erpaTernja. 
OBO 110Ce6H0 no6Hja Ha 3Hanajy Hmajyhm y emy HH3BK HRBO KOHKypeHTHOCTH npmpene Cp6Hje 
Ca CTEIHOBHUITH mmpoeKoHomcmx Sawropa KORKypelITHOCTH. 

3.7. Hawn npe3firrnpaiba peuaTaTa narmoj jaBHOCTH 

14majyhm y Brtny Kapairrep, pe3y.wrwre w atcrye.nHoer cnposeneHor HerpmcHBarba omeKyje ce ga he 
pe3yrraTH OBI4X Herpazmatba 6I4TH ny6nrucoBarm Kao Harum panomt, npe csera y pecpepewrmm 
Harmm qacomrcHma mehyHapormor mmaja, IIITO he, Hema cymme, npenerawbaTH Haj6cdrilt Teer 
BaJIHAHOCTH Hamen 143HeTI4X onella Harumx pe3yffraTa nHcepTamje. OBO Hapamo HC Hclubygyje 
moryhHocT H o6aBe3y KaHnrigaTmwe 3a npe3errroBarbem pagoBa Ha Harmrtm cKynomma H 
Kompepemmjama HamonanHor H mehrtapomor magaja o npo6nemrtma KojH cy HerpancHaam y 
mcepTausjm. Bpoj H manwrer go cana o6jaarbeHHx panoBa KammnaTionbe no cBojrim 
KapatcrepHermama npencrattbajy Haj6orby noinpny 	CKJIOHOCTI4 H KB1111144114KOBBROCTH sa 
Herpanamamm pag. fly6.rmKoBarbe moHorpa4mje H3 oBe o6nacTH, Kojom 614 ce nponmprtna 14 
o6orwrinna Beh cnposeneHa Herpammatba, 6Hno 6H carypHo on mmaja na Harmy 14 crprmy 
jamocr Cp6Hje. 

3AICJbYMAIC KOMIICHJE 

Ha OCHOBy nerarbHor ymna y 3aripmeHy norropcKy gmcepTautujy Becne Mnaonanonnh, non 
HacnoBom „Ynmaj menanmenTa ynynnor KBJiHTCT Ra nernpopmance nocaonalba 
npeayaeha", cnpoBeneHe artanine ibeHor canpwaja H npepronHo HaBeneHor, Kommcmja je HaBena 
cnenehe oueHe. 11pBo, KawmgaTicrma je, nprtmersyjyhrt penertanTne merom H Texmuce Harmor 
HCT)KHBFb ii aHanme, H KopHerehm peneaaHTHy H o6HmHy nwrepaTypy, ycnellmo o6pagma 
Temy nowropcKe nricepTamje. Apyro, KomHcHja noTBphyje na je KammaTicHrba nowropcKy 
nHcepTaurt ypanma npema nprijam4 Koja je ono6pena og crpaHe Hacramo-Harmor Beha 
EKonomcKor 4aKyrrrera YmmepartIla y KparyjeBuy H erprmor Beha 3a o6nacr gpyarrBeHo-
xymaturcummx HayKa Yrmsepawrera y KparyjeBny, H TO y nornegy npexvteTa H rtruba 
rurcepTamje, npennoweHHx meTona Harmor Herpmcrmatia, Kao H nnampaHor canpwaja 
mcepTamje. Tpehe, KomlicHja ouethyje na je nowropcKa nucepTamja peaywraT opHrma.nHor H 
camoeranHor Harmor pana Kangmancmbe. IlerspTo, norropcKa xrcepTamja camnat omrnenaH 
Harnm gonprmoc y o6nacTH meHaumetrra 14 110C110/311e eKOHOMHje. Ha Kpajy, npaKTimmi LI011pHHOC 
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cketiOMCKII SAKYJ1TEI• 
y km. Ar-v.ifgelt4Y 

I

opr. 	its i 	Epoj 	' ri...,,r .  Mlir sakael .. 

WA V-1  

macepTausje je neocnopno y itymainjil ynanpeijesa npaxce ynpaBaBama 143 nepcnewrime 
xBariureTa xao cTpaTermjcxor pecypca a cl)axTopa xojn onpeRe.rbyjy ycneumy nmrmemenTaunjy 
menaumen•ra yxymior xsanwreTa. 

Komncnja je saro jefflornacoa y oumm na Rowropcxa AncepTausja BCCHC MoamšaHooah noR 
nacRoBom „Yuloaj meaaomeaTa pcynoor KoaaaTera Ha 11ep4)opmaace nocaoomba 
npeay3eha" ocnyibaoa CBC CyllITHHCKC H 4)opmaaae ycnone 3a jaBoy oa6pany. 

IIPEXIOT KOMIICHJE 

Ha ocnoBy aperxormo mmeTnx Lmmemma, 3ana*ama, Finpmene allarmae H ouene peunTaTa 
Rowropcxe JusicepTaunje, Komucoja npeaaaze HacraBno-nayijnom Behy Exonomcxor cpaxyzreTa 
YmmemwreTa y KparyjeBuy )3(a npoxsaTo 11313evirraj o ouenm Roxropcxe RacepTaunje Becae 
Maaosan000h non nacRoBom „Yroutaj meaaamorra yKynoor wria.noTera na nep4)opmauce 
nocaosaika ripen3eha" i o1&o6pn meny jarmy oR6pany. 

Y KparyjeBuy H Beorpany, anppm, 2018. romme 

HJIA110BII KOMIICHJE: 

1. IIpo4). ap Baaaomap Cellah, pe20BM4 npochecop 
CiaxynTeTa aa xoTemijepcTBo n Typmam y 
Bpmanxo] Bamx YmmepamTera y KparyjeBuy, yxca 
narma 6nacr flocnoubm-exonoNmja H ynp mame 

Hpo4). ip Baaroje Haynomth, penomm npmbecop 
EKOHOMCKOF claxyzreTa YmmepanTeTa y Beorpany, 
ynca Harma o6RacT Flocnosna exonommja 
menaumenT 

40/4 	Ai(CW-411-1   

IIpo 4). 	Baonera Aomanomih, Banpewm 
npmbecop EKOHOMCKOF cbaxyRTeTa YmmepaprreTa y 
Kparyjesuy, pxa nayma o6nacT MenaumeFrr 
noc.noBna exonomnja 

vgjp-7,19". 
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